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“We all need people who will give us feedback. 
That’s how we improve.”

Bill Gates



the survey

17 
questions

general

features evaluation 

suggestions

~1K
participants



“would you use the Erasmus+ 
Dashboard from your mobile 

device, if possible?”
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need for mobile

No, I’m only interested in the 
Desktop application

Yes, to review information and 
take all actions

Yes, to review information, but 
use Desktop to perform actions



“I find it easy to create a 
new Inter-Institutional 
Agreement for my HEI”

2



create new IIA

Strongly Disagree

Disagree

Strongly Agree

Agree

Neutral





“I find it easy to review the 
Inter-Institutional Agreements 
of my HEI, using the available 

filtering options.”
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IIA listing

Strongly Disagree

Disagree

Strongly Agree

Agree

Neutral



too much information 
on listing, no columns

confusing filtering 
and sorting options

difficult 
navigation
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list IIAs in fewer lines and more 
compressed

emphasis on what is actually 
important for us who reviews them

ability to download IIA as PDF

very unintuitive and confusing 
listing of information

too much unnecessary 
information present on listing

not possible to print a PDF 
version of the signed agreement

IIA listing and view
complaints suggestions



the improved listing 
screen of the IIAs will look 

something like this…
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Jakob Nielsen
“guru of Web page usability”

10 Usability Heuristics for 
User Interface Design (1994)

*link to the original paper with the 10 heuristics

https://dl.acm.org/doi/10.1145/191666.191729


aesthetic and 
minimalist design



type
colors

logo
& icons



consistency and 
standards 
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visibility of system status
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error prevention

!







user
feedback

UX design mockups implementation



thank you!

Saoulidis Nikolaos
UI/UX Designer, saouling@it.auth.gr
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https://twitter.com/erasmuswp
https://www.linkedin.com/groups/13590744/

