%erosmus
without paper

EVVP
Dasnooara

surveying the Dashboard Users
and preparing the mockups for a
more user friendly application

loannis Zachros | Nikolaos Saoulidis \I



%erosmus
witho out paper

user

feedback

ui/ux
principles

focus on IIAs management




1 erasmus Q 0

witho out paper

“We all need people who will give us feedback.

That's how we improve.”
Bill Gates



the survey

.I 7 ) general
v features evaluation

questions @ suggestions
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participants




“would you use the Erasmus+
Dashboard from your mobile
device, if possible?”
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== need for mobile

Yes, to review information, but
use Desktop to perform actions

No, I'm only interested in the Yes, to review information and
Desktop application take all actions

L
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“I find it easy to create a
new Inter-Institutional
Agreement for my HEI"
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Inclusion and Accessibility
The institution will provide support to incoming mobile participants with special needs, according to the requirements of the Erasmus Charter for Higher Education. Information and assistance can be
provided by the following contact points and information sources:

Infrastructure 1

Available infrastructure adjusted Description of infrastructure Contact Email
for people with: (optional)

Hearing Impairments

Contact Phone

Infrastructure name:
a

Infrastructure 2

Partners definition

Infrastructure name: Available infrastructure adjusted Description of infrastrud
a for people with: (optional)
Visual Impairments

Creator Details (YOU)

Institution Name Erasmus Code Country City

European University Foundation- B TESTING99 Belgium Brussels
Brussels office

Add New Infrastructure Data

Infrastruture

Description (optional)

Reduced Mobility
Hearing Impairments
Visual aae

Organizational Unit

Terms of the agreement to be set for each agreement and approved by the institutions (Information only accessible to the relevant parties).
Cooperation conditions (page 1 of 1)

Service 1

Service name:
Service

Mobility numbers per academic year

The partners commit to amend the table below in case of changes in the mobility data by no later than the end of September in the preceding academic year.

Receiver Erasmus Code

LUXTESTING99

Sender Erasmus Code

B TESTING99

Add New Service Data

Sending Organizational Unit

Faculty 2

Receiving Organizational Unit

Faculty 1

[ setect ounit v] [select ounit

Mobilities Per Year
5

R —

Subject area
| Add |

Mobility Type Total Months Per Year Per Study Cycle
Student studies Mobility [JShort cycle (EQF 5)
New value v| 6 @ 1st cycle (EQF 6)

2nd cycle (EQF 7)
3rd cycle (EQF 8)

Cancel Edition Previous Page Next Page ‘ | ‘ Add Cooperation Condition Delete Cooperation Condition




tttttttttt

“I find it easy to review the
Inter-Institutional Agreements
of my HEI, using the available
filtering options.”
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lIA listing
@ Strongly Disagree

Disagree
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@ Dashbosrd p

IIA Manager > IIA List

Mobilities (OLA 2.0) ~
@ Outgoing students

@ Incoming students

Erasmus+ App

o~ UsefulInfo

o~ Deals

«— Events
Applications for
Erasmus+

& Outgoing students
@ Incoming students
=+ Requirements

IIA manager

o= lIA List

=+ New Digital 11A
& Import IIA

£} Default IIA Data
@ FAQs

EWP

4] Website

£ Settings
Support

@ FAQs

® Tutorials

[ Documentation

External Services
¢ EGRACONS

Page 10of 15

Next Page ‘ ‘ Last Page ‘ [Page Number

Choose a field to sort and its direction
IAID V]

Ascending

Select a filter for the list,
Q

Select status

Select academic year

[ Select partner HEI Erasmus Code

[Autime

IIAID
BTESTING99-1631784040638

Creator EC
B TESTINGSS

Creator Sign Date
2021-09-16 13:51:54.931

Actions

(# edt || @ view and Sign

Apply changes Reset

Found 142 Agreements

Search for IlAs in EWP
P Agreements

too much information
on listing, no columns

Status
Approved by creator

Partner EC
LUXTESTINGS9

Creator Sign Contact
daiga.kuzmane+bru@uni-
foundation.eu

Creator Contact
daiga.kuzmane+bru@uni-
foundation.eu

Partner Sign Date
Not found

Partner Contact
test@test.tt

Partner Sign Contact
Not found

lIAID
BTESTING99-1632241989490

Creator EC
B TESTINGSS

Creator Sign Date
2021-09-21Z

Actions

Status
Approved by both parties

Partner EC
LUXTESTING9S

Creator Sign Contact
daiga.kuzmane+bru@uni-
foundation.eu

Creator Contact
example@email.www

Partner Sign Date
2021-09-21Z

Partner Contact
Not found

Partner Sign Contact
daiga.kuzmane+lux@uni-
foundation.eu

lIAID
BTESTING99-1634214565681

Creator EC
B TESTING99

confusing filtering

Status

Changed and signed by creator

Partner EC
LUXTESTING99

Creator Contact

Partner Contact

@uni-foundation.eu

and sorting options

panoure
-foundation.eu

difficult
navigation
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== ||A listing and view ©®

complaints

x very unintuitive and confusing
listing of information

too much unnecessary
information present on listing

X

x not possible to print a PDF
version of the signed agreement

{

C L

suggestions

list IAS in fewer lines and more
compressed

emphasis on what is actually
important for us who reviews them

ability to download IIA as PDF



erasmus @ 0

without paper

the improved listing
screen of the IIAs will look
something like this..

\J



Inter-Institutional Agreements

EWP user@example.com
Dashboard 1IA List

My University § e
Total Agreements: 150 Active Filters: ( 2022-2023 )

OLA _ 2

Short Term

. STATUS CREATOR PARTNER CREATOR SIGN DATE PARTNER SIGN DATE
Applications

G UAList Aristotle University of
© IlAsinEWP
G New Digital IA
G
G

TEST123456 Submitted University of Porto 12 Jan 2022 15 Jan 2022

Thessaloniki

Import 1A

Default IIA Data Aristotle University of

Thessaloniki University of Porto 10 Jan 2022 11 Jan 2022

TEST234567 Approved by both parties

Erasmus+ App

Aristotle University of

TEST345678 Submitted Thessaloniki

University of Porto 16 Jan 2022 19 Jan 2022

Aristotle University of

Thessaloniki 7 Jan 2022 20 Jan 2022

TEST456789 Submitted University of Porto

Aristotle University of

Thessaloniki 13 Jan 2022 15 Jan 2022

TEST567890 Approved by both parties Etitvds Lorand University

Aristotle University of

TEST678901 Approved by both parties Thessaloniki

Edtvos Lorand University 21 Jan 2022 24 Jan 2022

<] Ewpwebsite




WP Inter-Institutional Agreements
Dashboard 1IA List

user@example.com f © ©

My University

OLA ID STATUS CREATOR PARTNER CREATOR SIGN DATE PARTNER SIGN DATE
TEST123456 Submitted Aristotle University of Thessaloniki University of Porto 12 Jan 2022 15 Jan 2022

General Info Creator Data Partner Data Conditions
llAs in EWP

New Digital 1A CALENDAR

Short Term

Applications

lIA List

Import 1A

Default lA Data
INCLUSION AND ACCESSIBILITY

Erasmus+ App

HOUSING

The institution will guide incoming mobile p: in finding according to the of the Erasmus Charter for Higher Education. Information and assistance can be provided by the following
contact points and information sources:

Contact
email@uni.eu, +320000000, www.example.com

INSURANCE

HOUSING

] ewpwebsite
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EWP
Dashboard

user@example.com
My University
OLA

Short Term

Applications

IIA List

lIAs in EWP
New Digital IIA
Import IIA

Default IIA Data

Erasmus+ App

2@ o
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quob Nielsen
“guru of Web page usability”

10 Usability Heuristics for
User Interface Design (1994)

*link to the original paper with the 10 heuristics


https://dl.acm.org/doi/10.1145/191666.191729
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aesthetic and
minimalist design



& ICONS
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consistency and
standards



cwp Inter-Institutional Agreements FILTERS
@ Dashboard 1A List

My University . /*
Total Agreements: 150 Active Filters: ( 2022-2023

A S
OLA Status
Short Term Academic Year
- STATUS CREATOR PARTNER CREATOR SIGN DATE PARTNER su;l aEAtemetd
Applications

o i Country
TEST123456 Submitted ?nsmtl‘e Ur:versuy of
IAs in EWP hessaloniki

New Digital lIA 0

University of Porto 12 Jan 2022 15 Jan 2022

Import I1A GREECE

Default IA Data Aristotle University of

TEST234567 Approved by both parties Thessaloniki

University of Porto 10.Jan 2022 11Jan 2022 Poland
Portugal

Erasmus+ App

; Aristotle University of :
TEST345678 Submitted el University of Porto 16 Jan 2022 19 Jan 2022

Aristotle University of

Thessaloniki 7Jan 2022 20 Jan 2022

TESTA456789 Submitted University of Porto

Aristotle University of

Thessaloniki 13 Jan 2022 15Jan 2022

TEST567890 Approved by both parties Eftvds Lorénd University

Aristotle University of

TEST678901 Approved by both parties Thessaloniki

E6tvos Lorand University 21 Jan 2022 24 Jan 2022

ﬂ EWP Website Copyright 2022, Al rights reservel APPLY FILTERS CLEARALL
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-

visibility of system status




Inter-Institutional Agreements

\EWP user@example.com
Dashboard 1IA List

My University § e
Total Agreements: 150 Active Filters: ( 2022-2023 )
OLA —

Short Term

. STATUS CREATOR PARTNER CREATOR SIGN DATE PARTNER SIGN DATE
Applications

lIA List Aristotle University of

TEST123456 Submitted University of Porto 12 Jan 2022 15 Jan 2022
llAs in EWP Thessaloniki

G
(]
(c)
(€]
G

Aristotle University of

Thessaloniki University of Porto 10 Jan 2022 11 Jan 2022

TEST234567 Approved by both parties

Erasmu

TEST345678 Submitted Antstote University, of University of Porto 16 Jan 2022 19 Jan 2022
Thessaloniki

Aristotle University of

Thessaloniki 7 Jan 2022 20 Jan 2022

TEST456789 Submitted University of Porto

Aristotle University of

Thessaloniki 13 Jan 2022 15 Jan 2022

TEST567890 Approved by both parties Etitvds Lorand University

Aristotle University of o
TEST678901 Approved by both parties itk E6tvds Lorand University 21 Jan 2022 24 Jan 2022

<] Ewpwebsite
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error prevention
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You are about to decline a student's OLA

After declining the OLA, the student will be able to edit it and introduce your
proposed changes. Please fill the comments you want to be emailed to the
student in the field above:

REASON FOR DECLINING

Need to find other courses
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Success!

You have successfully declined the student's OLA.
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CONTACT

thank you!

@ EWP
Dashlboard

Saoulidis Nikolaos

UI/UX Designer, saouling@it.auth.gr

r=1
L

http://support.erasmuswithoutpaper.eu

m EWP LinkedIn group g EWP on twitter

Funded by
the European Union



http://support.erasmuswithoutpaper.eu/
https://twitter.com/erasmuswp
https://www.linkedin.com/groups/13590744/

