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IT Center of AUTh

AUTh’s technical role from 1/1/2022 onwards:

• Corrective Maintenance

• SRE actions in the infrastructure

• Developing widespread improvements in the EWP 
Dashboard services

AUTh’s technical role in the EWP Dashboard Services 



The importance of the ESCI Service Desk
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Users, Service Desk Agents, and the 
Development Team communicating  
effectively and working closely together 
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• Ensuring the IIAm implementation is functional, and 
operational. Establishing a smooth exchange of IIAs via 
the EWP Network.

Improvements

Improvements on IIAs



• Clear indications and messages, frontend side, so that 
users always know why they can or cannot move 
forward with an action, especially when it comes to 
exchanges via the EWP Network.

Improvements

Intuitive Messages



• Appropriate safeguards when others do not exchange 
data complying with the rules. 

Improvements

Intuitive Messages



• Widespread refinement of access to the sections of the 
EWP Dashboard.

• Users now have access only to the relevant sections of 
data for which the EWP Dashboard represents them.

Improvements

Permissions Access Refinements



• Ongoing efforts to effectively handle the ever increasing 
load in the components of the EWP Dashboard services.

• Performance tuning in the relevant databases.

• Monitoring tools to proactively identify and quickly resolve 
performance bottlenecks.

• Flexibility in resources for components and services 
hosted in the AUTh premises.

Improvements

Performance Optimization



• Considering the EWP Dashboard’s magnitude in the 
network, we are working relentlessly, in keeping with the 
responsibility of being the reference implementation.

More to come



EWP LinkedIn group EWP on twitter

Thank you!

Contact

https://support.erasmuswithoutpaper.eu

https://www.linkedin.com/groups/13590744/
https://twitter.com/erasmuswp
http://support.erasmuswithoutpaper.eu/

