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Some context

Feedback collected between
21.03.2022 and 22.04.2022

700 respondents coming from
558 HEIs (11% of all ECHE holders)

419 completed

Erasmus Dashboard users seem
to be underrepresented
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Approximate number of outgoing Erasmus exchange
students prior to Covid (credit mobility)
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Range  # of respondents

1-50 223
51-100 /3
100-250 102
250-500 83
500-... 84
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Central level 76.95%

Faculty/department/
school level

0.00% 20.00% 40.00% 60.00%
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‘ What tool(s) do you use to manage the following ol Vg

®m Erasmus Dashboard (incl. OLA)
Inhouse software

m Third party (commercial) software for
mobility/SIS
National software solution

m No tool at all

m Spreadsheet (Microsoft/Google...)

m | don’t know/Not applicable
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30.0%
20.0%
10.0%
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Did you have to switch tools in order to be able to K
participate in EWP?

Still using the  No tool to Inhouse tool  Third party No tool to Inhouse tool  Switched to Others
same tool Erasmus to Erasmus tool to third party  to third party another third
Dashboard Dashboard Erasmus software software  party provider
Dashboard



EWP connections
today

IIA: 2.454 HEIs connected
77 % use Dashboard

LA: 2.163 HEIs connected
82 % use Dashboard

EUROPEAN
STUDENT
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Negotiating content of agreements
with partner not using EWP

Negotiating the content of our
agreements with our partner using
EWP

Signing IIAs on PDF

Not yet connected to EWP for l1As

Only exchange llAs within the same
tool/provider

Successfully exchanged at least one
lIA via EWP

Successfully exchanged several [IAs
via EWP

Responsibility of another service at
my university

| don't know

9.02%

1.57%

2.94%

N NN%

15.88%

20 0N%.

What is the current status of lIAs & EWP at
your institution?

40.98%

37.84%

26.08%

28.24%

40 NN%
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‘ What is the current status of LAs & EWP K

We use LAs on PDF 55.29%

We are ready to exchange LAs via
EWP but our partners aren't ready

We are not yet connected to EWP for
LAs

23.33%

We can only exchange LAs within
the same tool/provider

We have already exchanged
successfully at least one LA via EWP

We have already successfully

exchanged several LAs via EWP 29.22%

This process is the responsibility of

: h el 2.35%
another service at my university

| don’t know [EPALES
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‘ What is the status of implementation of curorcn K

The ESI is implemented in our
system

Implementation of the ESI is ongoing

We are in contact with our IT
department about the ESI

| have no knowledge about the
progress of the ESI

This is the first time | hear about the
ESI

Others

0% 5% 10% 15% 20% 25%

%
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ESI Readiness (from the MyAcademicID ID view)

HEls Supporting ESI

4000

3000

2000

1000

1009
851

114 134

Apr-2021 May-2021

1731

616

Oct-2021

Date

B HEls Releasing ESI

1846

703

Nov-2021

EUROPEAN
STUDENT
CARD
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3430

Apr-2022 May-2022
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In your view, what are the 3 biggest obstacles for you to gz K
implement EWP?
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250
200
150
100
50
0

Lack of support from Our partners are not Delays in delivery of Lack of clarity about  Lack of resources  When both partners

EWP ready to exchange  EWP functionalities  the readiness of my are connected it's not

data via EWP (inhouse/third party) EWP partners clear what side is

responsible for not
working data
exchanges
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Obstacles #of respondents

Functionalities : missing, lagging, not fit for purposes, not matching HEIls 44
needs, unfinished

Technical issues, system errors 4]
Time and resources consuming, increased workload (to implement or 9
use)

Difficult to use, not user friendly, confusing, frustrating, outdated (project 97

or application)
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What tool do you use to manage processes related to Erasmus+
Traineeships?

B LAs Certificates
80.0%
60.0% 64.0% FEXLh
40.0%
20.0%
XY 14.0% 13.5% 3.8% 5.2%
9.6%
0.0% B s3
. 0
No tool at all Inhouse software  Third party software | don't know/Not National software

I Applicable solution \
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‘ lIA tools for KA171

How do you internally manage l|IAs with HEI in Erasmus partner countries (so
called international mobility)?

40.0%
30.0%
20.0%

10.0%

0.0%
We have no Sametoolas We don't have Different tool Currently we Other
tool to manage for Erasmus mobilities than for have no tool
such Interinstitutional  outside the Erasmus available but
agreements agreements Erasmus Interinstitutional  we plan to
programme agreements  implement one

EUROPEAN
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How do you internally manage llAs with HEI in Erasmus partner countries (so called
international mobility)?

40.0%
30.0%
20.0%

10.0%

0.0%
We have no tool Same tool as for We don't have Different tool Currently we We do not use Others
to manage such Erasmus mobilities than for have no tool learning
learning learning outside the Erasmus available butwe  agreements
agreements agreements Erasmus learning plan to outside the
programme agreements implement one cogtext of the
rasmus

I programme

EUROPEAN
STUDENT
CARD
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How do you manage staff mobility agreements?

50.0%
40.0%
30.0%
20.0%

10.0%

0.0%
We have no tool to Same tool as for Currently we have Different tool than Others We don’t make use
manage such staff Erasmus learning  no tool available for Erasmus of staff mobility
mobility agreements but we plan to learning agreements
agreements implement one agreements
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Mobility process Average score
from1to 10
Automatic process for OLS (Online Linguistic Support) 8.5
Certificate of of arrival/departure 8.3
Online learning agreement for International student mobility 8.0
Interinstitutional agreement for International student mobility 7.8
Connection course catalogues 7.8
Staff mobility agreements 7.6
Automatic reporting in the beneficiary module (former Mobility Tool+) 1.4
LA for traineeship 7.4
Traineeship certificate 7.2
Multilateral agreements 7.]
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Mobility process

If you were in charge of planning the Erasmus
Digitalisation roadmap, what would be the order to

further digitalise mobility processes?

EUROPEAN
STUDENT
CARD
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Nominations

Automatic reporting in the Beneficiary Module

(former Mobility Tool+)
OLA for International student mobility

A for International student mobility

Automatic process for OLS (Online Linguistic
Support)

Certificate of arrival/departure

Transcript of records

16,50%
13,80%
4,60%
2110%
6,10%

410%
5,80%

14,70%
13,70%
13,20%
14,20%
9,60%

8,60%
8,10%

15,90%
12,60%
10,80%
6,40%
9,00%

8,00%
6,40%

12,90%
10,40%
12,60%
4,40%
9,80%

12,30%
11,00%

9,80%
8,10%
9,10%
3,70%
11,50%

10,80%
10,80%

hY
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“Current digitised processes need to be first
consolidated and boosted before moving to
other processes” (19)

“‘Erasmus+ grant agreements as well as grant
payment” (12)
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for finding information about EWP and its components?

%erosmus ‘ What is your most |mportc|nt source of information EUROPEAN

without paper

80.00%
60.00%
40.00%

20.00%

0.00%

EWP Google Idon’t know  Regional Newsletter Other Your EWP website EWP Your
LinkedIn where to find stakeholder EUF software Competence National
group information group provider Centre Agency
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60.00%

40.00%

20.00%

0.00%

What is the most useful format to help you make
progress in EWP-implementation?

Regional/National Training/webinar
stakeholder

Training/webinar
organised by your organised by your

Erasmus Going
Digital webinars sessions with
colleagues using

different tools

colleagues using
the same tool

exchanges with

National Agency software provider IRO colleagues

EUROPEAN
STUDENT
CARD

INITIATIVE
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interoperability 29

User Groups

Q&A General Comments

No Particular Category

I N
o1

N N

~ ~

Regulatory 24

o
ol
|
o

15 20 25 30 35
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Paul Leys

Task lead Communication
& outreach

7] http://supporterasmuswithoutpaper.eu

m join the EWP Follow EWP on
LinkedIn group twitter

European
Commission

EAC-2020-OP-0008-Lotl - Framework service contract to develop,
implement and support the European Student Card Initiative I



http://support.erasmuswithoutpaper.eu/
https://twitter.com/erasmuswp
https://www.linkedin.com/groups/13590744/

