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We support

● Dashboard 
● Online Learning Agreements
● Erasmus+ App
● EWP Network
● Authorization and authentication 

issues 
● EWP interoperability Issues

https://support.erasmuswithoutpaper.eu/



Non-Student issues

• Get assistance for technical 
problems

• Get guidance for accessing our 
systems

• Look for information and 
guidance

• Suggest improvements

Receiving Support



It would be more convenient to share the following information when submitting a 
request:

• Your account (email address)

• For IIAs
• IIA id or
• Your Erasmus Code and 
• your partner’s Erasmus Code 

• For OLAs
• OLA id or
• Student’s email address or
• Sending Erasmus Code and Receiving Erasmus Code

Please provide a brief and comprehensive description of the problem.  

Before you submit your issue



Recurring tickets regarding Dashboard

FAQ: Institution’s name/city 
appears wrongfully in the 
Dashboard.

Information such as the institution’s 
name/address/city is taken 
directly from the ECHE List. 

Always check your institutions 
record in the ECHE List, first. 

Contact the publisher of the list via this email EACEA-ECHE@ec.europa.eu, in order to 
update your institution’s information.



FAQ: How can I find certain IIAs / organize IIAs?

Answer: Apply Filtering options 

Status drop down list: 
Choose to display IIAs having a certain status, 
for example “Approved by partner” 

Partner HEI Erasmus Code drop down list:
Choose to display IIAs with a certain partner 
only 

Combine filters for specific results  

Recurring tickets regarding Dashboard



Issue: Student LAs “missing” after IROs’ signatures

➔ Explanation: The LA has been rejected by your HEI.

The LA has to be signed by:
Step 1: Student,
Step 2: Sending HEI and 
Step 3: Receiving HEI. 

Upon rejection the LA “returns” to the student for review and the above 
steps have to repeated. 

The LA is not visible in the Dashboard anymore until it is signed again by 
the student (and sending HEI). 

Recurring tickets regarding OLAs



Issue: We haven’t received the email notification of an OLA. 

Possible causes:

1. Check if your email address is filled by the student under the field 
“responsible person”

In case the student submits wrong information by mistake, then the IRO 
won’t receive notifications but will be able to find the LAs in the Mobilities 
List and sign it as usual.

1. Check the spam folder

Recurring Issues regarding OLAs



Recurring tickets regarding OLAs

FAQ: Who receives the notifications 
regarding LAs?

Answer: The student provides the contact 
details of the “responsible person”.

This IRO receives all related email 
notifications. 

Even if the student fills in details for 
“contact person” as well, the email 
notification will go to the responsible 
person only.



Problem: My Default IIA data is not displayed inside IIAs/on partner’s side.

➔ Solution: Change your EWP settings.

Choose “Yes” at the second question “Do you agree that the Dashboard represents 
your higher education institution in the EWP Network to exchange the static 
information for inter-institutional agreements with your partners?” 

Recurring tickets regarding IIAs



FAQ: Upon creating a New IIA, the Next 
page button is not active

➔ Answer: All required fields on each 
page have to be completed before 
the “next page” button can be 
activated.  

FAQ: The Submit IIA button remains 
inactive

➔ Answer: The “submit IIA” button 
doesn’t become active on the last 
cooperation conditions page. The 
“next page button lands you to an 
overview page where the “Submit IIA” 
button is active.

Recurring tickets regarding IIAs



Recurring tickets regarding IIAs

Please make sure that you have filled all the required fields

I cannot proceed to the Next page / Add new Coop Condition



Recurring tickets regarding IIAs
I cannot submit a new IIA

Make sure that you have reached the last (review) page of the IIA



Problem: IIA(s) marked with a red the message: The partner has not shared an ID for this IIA, 
therefore no actions are available at this point. Please notify your partner to respectively contact 
their provider.

Explanation: It is displayed when an IIA is created by you and should be exchanged via the 
EWP Network. 

This is an indication that partner HEI has not shared a local IIA id, yet. 
It should disappear as soon as partner HEI shares the local IIA id on their side. 

It doesn’t indicate a problem, when the status of the “affected” IIA is either:
• Changed and signed by You
• Approved by You

It indicates a problem, when the status of the “affected” IIA is either:
• Changed and signed by Partner
• Approved by Partner

Recurring tickets regarding IIAs



Problem: IIA(s) marked with a red the message: The partner has not shared an ID for this 
IIA, therefore no actions are available at this point. Please notify your partner to 
respectively contact their provider.

Is this an error? 

It should concern you only if partner HEI replies and the message is still visible. 

It means you won’t be able to continue the signing process even if you see the 
options to “edit” and “view & sing” available. 

What’s the  solution? 

Partner HEI should send their local IIA id, so we kindly ask you to inform your 
colleagues accordingly

Recurring tickets regarding IIAs



Contact

Michalis Zannetos
ESCI Service desk

http://support.erasmuswithoutpaper.
eu

Follow EWP 
on twitter

join the EWP 
LinkedIn 
group

EAC-2020-OP-0008-Lot1 - Framework service contract to develop, 
implement and support the European Student Card Initiative

http://support.erasmuswithoutpaper.eu/
https://twitter.com/erasmuswp
https://www.linkedin.com/groups/13590744/

